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List of UASG.tech contents 
As of 2019-01-25 

Document Summary Link Next Review 
Date 

UA Fact Sheet (UASG 
003) 

One page very high-level 
overview of the topic.  
Based on UA101 Editorial 

https://uasg.tech/wp-content/uploads/2016/08/UASG003-160823-
en-onesheet-digital.pdf  
 

January 2019 

Frequently Asked 
Questions (UASG 
011) 

Frequently Asked 
Questions and answers.  
Not too technical 

https://uasg.tech/wp-content/uploads/2016/08/UASG011-160823-
en-faq-digital.pdf  

February 2019 

White Paper on 
Universal Acceptance 

Prepared by Analysis 
Mason, this report 
provides an insight to the 
social, cultural and 
economic benefits of 
Universal Acceptance. 
Shows an estimated 
US$9.8 Billion dollars of 
additional economic 
activity and acceleration of 
millions of new Internet 
users.   Can be used to 
provide justification for 
pursuit of UA by CIOs 

https://uasg.tech/whitepaper/  None 

Webmaster 
Engagement Letter 
(UASG 002) 

Short paragraphs in many 
languages that can be 
used to reach out to 

https://uasg.tech/wp-content/uploads/2017/06/UASG002-
Webmaster-Engagement-Note-v-2017-06-28.pdf 

March 2019 

http://www.uasg.tech/
mailto:info@uasg.com
https://uasg.tech/wp-content/uploads/2016/08/UASG003-160823-en-onesheet-digital.pdf
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websites that people find 
aren’t UA Ready.  The 
UASG also operates a 
complaints facility where 
people can lodge a 
complaint and our contact 
centre team will engage 
with the webmaster.  This 
is available at 
https://uasg.tech/global-
support-centre/  

UA & Local 
Engagement 

A model for establishing a 
local community effort to 
address Universal 
Acceptance 

https://uasg.tech/wp-content/uploads/2017/06/UA008-UA-Local-
Engagement-v1.pdf 

March 2019 

UA Knowledge Base Information useful for 
those reaching out to 
address Universal 
Acceptance of popular 
third party products 

https://uasg.tech/wp-content/uploads/2017/06/UA001-v2015040-
UA-Knowledge-Base.pdf 

March 2019 

Universal Acceptance 
Quick Guide (UASG 
005) 

This is a Quick Guide to 
Universal Acceptance and 
covers the five key verbs 
of Accept, Validate, Store, 
Process and Display.  
Available in multiple 
languages. 

https://uasg.tech/wp-content/uploads/2016/06/UASG005-160302-
en-quickguide-digital.pdf 

December 2018 

http://www.uasg.tech/
mailto:info@uasg.com
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https://uasg.tech/global-support-centre/
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Use Cases for UA 
Readiness Evaluation 
(UASG 004) 

A list of Use Cases that 
people can use to test 
their systems.   The 
domain names resolve to 
websites and the email 
addresses are real and 
working. 

https://uasg.tech/wp-content/uploads/2017/05/UASG004-Use-
Cases-for-UA-Readiness-Evaluation-2017-04-17.pdf 

February 2019 

Relevant RFCs 
(UASG 006) 

A list of the relevant RFCs.  
Definitely aimed at the 
technical person. 

https://uasg.tech/wp-content/uploads/2017/06/UA006-Relevant-
RFCs.pdf 

January 2019 

Introduction to 
Universal Acceptance 
(UASG 007) 

The flagship of the 
technical documents, this 
is a comprehensive 
introduction for developers 
and systems architects.  
Available in English, 
Chinese, Spanish, 
Portuguese and French. 

https://uasg.tech/wp-content/uploads/2016/05/UASG007-version-9-
2017-02-02.pdf 

December 2018 

Quick Guide to 
Tender and 
Contractual 
Documents (UASG 
009) 

Clauses that can be used 
in tendering or contractual 
documents.  Also includes 
clauses for IPv6 and 
DNSSEC. 

https://uasg.tech/wp-content/uploads/2017/06/UA009-Quick-Guide-
to-Tender-and-Contractual-Documents-16-04-28.pdf 

February 2019 

Quick Guide to 
Linkification (UASG 
010) 

A short document with the 
UASG’s views on how 
links should be created. 

https://uasg.tech/wp-content/uploads/2017/06/UASG010-Quick-
Guide-to-Linkification.pdf  

April 2019 

EAI – A technical 
overview 

Detailed technical 
overview of email 

https://uasg.tech/wp-content/uploads/2018/06/UASG012.pdf November 2020 

http://www.uasg.tech/
mailto:info@uasg.com
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ecosystems generally and 
EAI Specifically 

Quick Guide to Email 
Address 
Internationalization 
(EAI) (UASG 014) 

A short document outlining 
the issues around EAI – 
Email Address 
Internationalisation.   

https://uasg.tech/wp-
content/uploads/2017/02/UASG014_20170206.pdf  

November 2020 

Blueprint for CIOs – 
Internet Industry 
Edition (UASG 015) 

A Blueprint for CIOs and 
Systems Architects to use 
when planning their UA 
upgrading project.  This 
document specifically 
aimed at Internet 
Infrastructure companies, 
but generic enough to be 
used by anyone. 

https://uasg.tech/wp-content/uploads/2017/08/UASG015-Internet-
Industry-CIO-Blueprint.pdf 

September 2019 

Programming 
Language Criteria 
(UASG018) 

One of our more technical 
documents, this provides 
the criteria that developers 
should use when testing 
their systems. 

https://uasg.tech/wp-content/uploads/2017/09/UASG018-
Programming-Languages-Evaluation-Criteria.pdf  

August 2018 

Universal Acceptance 
of Popular Browser 
(UASG016) 

A report of the UA 
Readiness of Popular 
Browsers.  Internet 
Explorer from Microsoft 
did the best, but most of 
the others did well. 

https://uasg.tech/wp-content/uploads/2017/09/UASG-Report-
UASG016.pdf  

None 

Evaluation of 
Websites for 
Acceptance of a 

A report based on a study 
of the 1,000 most popular 
websites to determine how 

https://uasg.tech/wp-content/uploads/2017/09/UASG-Report-
UASG017.pdf  

March 2019 

http://www.uasg.tech/
mailto:info@uasg.com
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Variety of Email 
Addresses 
(UASG017) 

UA Ready they were.  
Short answer, not very.  
Only 7% accepted all our 
test cases. 

Slide decks that can 
be used by University 
Lectures to cover 
Universal Acceptance 
and EAI 
(UASG019A&B) 

Available in PowerPoint 
and PDF Format 

https://uasg.tech/wp-content/uploads/2018/02/UASG019A-
Universal-Acceptance-A-Technical-Perspective.pptx 
https://uasg.tech/wp-content/uploads/2018/02/UASG019B-Email-
Address-Internationalization-A-technical-perspective.pptx 

February 2020 

EAI Evaluation Study 
(UASG021x) 

The different phases of 
EAI Evaluation including a 
study that looked at what 
to test and who to test.  
Subsequent phases will 
include a pilot test and 
then a more extensive 
test. 

https://uasg.tech/wp-content/uploads/2018/09/UASG021A.pdf March 2019 

Case Studies 
(UASG013x) 

A series of case studies of 
organisations that have 
pursued UA or EAI. 

https://uasg.tech/documents/#becd2d42fbc31227a 
 

March 2019 

Blog Posts A series of posts that 
address specific issues 
and provide an update on 
activities. Many of these 
can be re-purposed for 
local purposes. 

https://uasg.tech/announcements/  Monthly 

http://www.uasg.tech/
mailto:info@uasg.com
https://uasg.tech/wp-content/uploads/2018/02/UASG019A-Universal-Acceptance-A-Technical-Perspective.pptx
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https://uasg.tech/wp-content/uploads/2018/09/UASG021A.pdf
https://uasg.tech/documents/#becd2d42fbc31227a
https://uasg.tech/announcements/
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Generic Presentation 
Deck 

A generic UA presentation 
deck that can be modified 
for a local audience. 

https://uasg.tech/wp-content/uploads/2017/06/UA-Generic-
Presentation-7-June-2017.pptx  

January 2019 

UASG Charter The agreed charter of the 
UASG 

https://uasg.tech/wp-
content/uploads/2016/05/UniversalAcceptanceSteeringGroupCharter.pdf  

May 2019 

Budget Contains the budget and 
plan for the UASG for the 
relevant year 

https://uasg.tech/wp-content/uploads/2017/06/Budget-FY-2017-18-
2017-08-16.pdf  

June 2019 

Registry of Interests Details a registry of 
interests for the Chair and 
Vice-Chairs and 
Coordination Group 
Coordinators in the 
interest of transparency 

https://uasg.tech/wp-content/uploads/2017/06/UASG-Coordination-
Group-Registry-of-Interests.pdf  

April 2019 

Financial Delegation 
Authority 

Who can do what to what 
extent within the UASG 
administrative group. 

https://uasg.tech/wp-content/uploads/2016/08/Financial-Delegation-
Authority.pdf  

April 2019 

UASG Travel Funding 
Criteria 

From time to time the 
UASG will facilitate travel.  
This is the criteria for 
funding. 

https://uasg.tech/wp-content/uploads/2016/09/UASG-Travel-Funding-
Criteria-2015-09-24-01.pdf  

April 2019 

People of the UASG Thumbnail portraits of 
leaders of the UASG 

https://uasg.tech/people/  April 2019 

UASG Videos Relevant videos https://uasg.tech/video-archive/   
Presentations Historical slide decks used 

by the UASG 
https://uasg.tech/ua-presentations/  
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Document Naming and Storage Conventions 
From time to time the UASG will review and revise documents.   The UASG’s naming and storage policy for the documents will be: 
 

• Document Number (e.g. UASG000) – this will be maintained as a consistent reference name for a document.  NB: No hyphen in the document 
number. 

• Document Short Title (e.g. UASG000 Inventory of Material) – this will be included in the file name. 

• Document Language (e.g. UASG000 Inventory of Material EN) – this will be included in the file name. 

• Document Revision – (e.g. UASG000 Inventory of Material  EN  2019-01-25) This will be based on the publication date and represented in the file 
name as yyyy-mm-dd.  It will also be included within the document. 

• Document Link – (e.g. English https://uasg.tech/documents/UASG000-Inventory-of-Material-EN.pdf ) This will be based on the language of the 
document and is what’s published on the UASG.Tech website and will retrieve the latest official version of the document.   

• Archives: The UASG.tech website will include a repository of deprecated versions of documents that will be stored and displayed based on its file 
name (which will include the published date) 

• Revision Details: For most documents we will maintain a table at the end showing a summary of revisions.  Where a document is used a brochure, 
this will not be done. 

 
 

Revision Notes: 
2019-01-25 Added Document Naming and Storage Conventions 

2018-12-25 Added expected review dates 

2019-02-13 Added Reference to UASG013 Case Studies and allowed for additional EAI Evaluation studies as UASG021x 

 

http://www.uasg.tech/
mailto:info@uasg.com
https://uasg.tech/documents/UASG000-Inventory-of-Material-EN.pdf

