UNIVERSAL ACCEPTANCE CASE REPORT

Report Date

In total there are

31-Jul-18

299

Case related to Universal Acceptance

Timeline 292  Cases after UASG project started in Hyderabad (after Nov 2016)
7 Cases before Nov 2016

Incoming Cases 123  Incoming Cases

Incoming Cases 108 Issue Logging (103 via UASG.TECH / 4 via e-mail / 1 via phone) 110 issues repo
2 Issue Logging in 2015 via e-mail
13 General UA info requested

Outbound Cases 176  Outreach Cases to 107 Companies (Details)

Outbound Cases 25 Resolved (mostly for specific email addresses, or New gTLDs, and usually not for EAI)
36 Returned & Forwarded to the Related Department for Review
44  No Support from Developers
2 Pending Response

Result of Outreach

As of 2018-07-31

Outreach Resolutions




